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STANDARD SOCIAL MEDIA COMPETITION TERMS AND CONDITIONS 

WIN YOUR FESTIVE ROAD TRIP 

1. PROMOTER 

1.1. This “Win Your Festive Road Trip” competition (the “Competition”) is organised by RCS Cards 

Proprietary Limited, registration number 2000/017891/07, a registered credit provider and authorised 

financial services provider (NCRCP38; FSP44481) (“RCS” or the “Promoter”). 

1.2. All persons entering the Competition (“Participants”) agree to be bound by these terms and conditions 

(“Terms”). 

2. COMPETITION PERIOD AND DRAW DATE 

2.1. The Competition commences at 00h00 on 9 November 2026 and closes at 23h59 on 11 December 

2026, both dates inclusive (the “Competition Period”). 

2.2. Entries received or qualifying purchases completed outside the Competition Period will not be 

considered. 

2.3. The Promoter will conduct the random draw on or before 15 December 2026 (the “Draw Date”). 

3. ELIGIBILITY 

3.1. To enter, a Participant must: 

3.1.1. be a natural person and not a juristic person; 

3.1.2. be 18 years of age or older; 

3.1.3. be lawfully resident in the Republic of South Africa and hold a valid South African identity 

document, or a valid passport together with a valid temporary or permanent residence permit for 

South Africa; 

3.1.4. have a valid account on the social media platform on which the Competition is promoted; and 

3.1.5. comply with the entry requirements in clause 4 during the Competition Period. 

3.2. Employees, directors, members, partners, agents and consultants of the Promoter, and employees 

of the Promoter’s advertising agencies, advisers, suppliers and service providers directly involved in 

the Competition, together with their immediate family members, are not eligible to participate. 

3.3. A Prize will be awarded only to a natural person and only where it is lawful to supply the Prize to that 

person. 

4. HOW TO ENTER 

4.1. No entry fee is payable. Standard data charges imposed by a Participant’s network provider may 

apply. 
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4.2. To receive one standard entry, a Participant must, during the Competition Period, on the relevant 

Competition post: 

4.2.1. follow @rcs_group on Instagram; and 

4.2.2. comment and state where the Participant will be travelling during the festive season. 

4.3. Each Participant may receive one standard entry per valid social media account. Duplicate or 

substantially identical comments from the same account will not generate additional standard entries. 

4.4. A Participant will receive 10 (ten) additional entries for each separate qualifying purchase that meets 

all of the following requirements: 

4.4.1. the Participant uses an eligible RCS Store Card; 

4.4.2. the Participant spends R1 000 (one thousand rand) or more in a single successfully authorised 

transaction at a participating Tiger Wheel & Tyre or Tyres & More store during the Competition 

Period; 

4.4.3. the purchase is not subsequently cancelled, returned, reversed, charged back or refunded 

before the winner verification process is completed; and 

4.4.4. the Participant emails legible proof of purchase to SadickaJ@rcsgroup.co.za before 23h59 on 

11 December 2026, using the subject line “Festive Road Trip Competition”, and provides the 

Participant’s full name, identity or passport number, contact number and Instagram handle. 

4.5. The amount by which a qualifying purchase exceeds R1 000 does not increase the number of 

additional entries generated by that purchase. 

4.6. Multiple bonus-entry purchases are permitted, provided each purchase is a separate transaction that 

independently complies with clause 4.4. The Promoter may verify each proof of purchase against its 

records and may request further information reasonably necessary to validate the transaction and 

match it to the Participant. 

4.7. The following will not qualify: account payments; interest, fees or charges; cash advances or cash-

equivalent transactions; purchases of gift cards or vouchers; declined or unsuccessful transactions; 

and any transaction subsequently cancelled, returned, reversed, charged back or refunded before 

verification is complete. 

4.8. Incomplete, fraudulent, offensive, defamatory, unlawful or automated entries, or entries that otherwise 

fail to comply with these Terms, may be disqualified. 

5. PRIZES 

5.1. There are 3 (three) Prizes. Each winner will receive: 

5.1.1. one Tiger Wheel & Tyre voucher valued at R1 000 (one thousand rand); and 

5.1.2. one fuel voucher valued at R2 000 (two thousand rand), issued by or on behalf of RCS, 

5.2. together comprising a total Prize value of R3 000 (three thousand rand) per winner (the “Prize”). 
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5.3. A Participant may win a maximum of one Prize in this Competition. 

5.4. The Prize is not transferable, refundable or exchangeable and may not be redeemed for cash. 

5.5. If an advertised Prize becomes unavailable for reasons beyond the Promoter’s reasonable control, 

the Promoter may provide a replacement prize of equal or greater commercial value, subject to 

applicable law. 

5.6. The Prize excludes all costs or expenses not expressly stated in these Terms. Each voucher is subject 

to the redemption terms supplied with it, including any stated validity period and excluded goods or 

services, provided those terms do not conflict with these Terms or applicable law. 

5.7. There is no guarantee that a Participant will receive a Prize. 

6. WINNER SELECTION AND DRAW CONTROLS 

6.1. The winners will be selected by random draw from all valid entries received during the Competition 

Period. 

6.2. The draw will be conducted under the supervision of an independent chartered accountant, registered 

auditor or commissioner of oaths appointed by the Promoter. 

6.3. The Promoter will retain an appropriate record of the eligible entry population, draw methodology, 

person who conducted and supervised the draw, selected and replacement winners, verification 

process and Prize fulfilment for the period required by applicable law. 

6.4. The Promoter may select one or more replacement winners for each Prize. A replacement winner 

may be approached if an initially selected winner is disqualified, cannot be contacted, fails verification, 

does not comply with these Terms or declines the Prize. 

7. WINNER CONTACT, VERIFICATION AND ANNOUNCEMENT 

7.1. The Promoter will announce the selected winners on the relevant Instagram Competition post within 

3 (three) business days after the Draw Date and will request each selected winner to contact RCS 

through the official channel specified in the announcement. 

7.2. The Promoter will make at least 3 (three) reasonable attempts over 3 (three) business days to contact 

or engage with each selected winner using the contact details supplied by that person or otherwise 

lawfully held by the Promoter. 

7.3. A selected winner must provide the identification and verification information reasonably requested 

by the Promoter within 3 (three) business days after the Promoter’s first successful contact, or within 

any longer period confirmed by the Promoter in writing. 

7.4. A selected winner may be required to sign a winner declaration, Prize acceptance form or 

acknowledgement of receipt before the Prize is issued. 
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7.5. Subject to the winner’s prior consent and applicable data-protection requirements, the Promoter may 

publish the confirmed winner’s name or social-media handle on the relevant social-media platform. 

7.6. Any further use of a winner’s name, image, likeness or content for publicity is voluntary and subject 

to the winner’s prior consent and applicable law. 

8. FORFEITURE AND DISQUALIFICATION 

8.1. A selected winner will forfeit the Prize if the selected winner: 

8.1.1. fails to satisfy the eligibility or entry requirements; 

8.1.2. fails to provide requested verification information within the applicable period; 

8.1.3. cannot be contacted in accordance with clause 7; 

8.1.4. refuses to sign a reasonably required winner declaration or Prize acceptance form; 

8.1.5. fails to accept delivery after at least 2 (two) reasonable delivery attempts; 

8.1.6. has already won a Prize under this Competition; 

8.1.7. has engaged in fraud, manipulation, automated entry activity or other unlawful conduct relating 

to the Competition; or 

8.1.8. may not lawfully receive the Prize. 

8.2. On forfeiture or disqualification, the Promoter may award the Prize to a replacement winner selected 

in accordance with clause 6.4. 

9. PRIZE DELIVERY 

9.1. The Prize will be issued electronically, or made available for collection if the Promoter reasonably 

requires, within 10 (ten) business days after successful verification. 

9.2. The Promoter is not liable for additional costs or expenses incurred by a winner in redeeming or 

enjoying a Prize unless expressly stated in these Terms or required by law. 

10. PERSONAL INFORMATION AND ENTRY CONTENT 

10.1. The Promoter will process Participants’ personal information only to the extent reasonably necessary 

to administer the Competition, validate qualifying purchases, generate and verify entries, conduct the 

draw, contact and verify selected winners, issue and administer Prizes, prevent and investigate fraud, 

maintain legally required records and address Competition-related queries. 

10.2. Personal information may be shared with the Promoter’s affiliates and duly appointed service 

providers, draw supervisors, auditors and Prize fulfilment providers only to the extent reasonably 

necessary for those purposes and subject to the Protection of Personal Information Act 4 of 2013 

(“POPIA”) and applicable contractual safeguards. 
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10.3. Entry into the Competition does not by itself constitute consent to receive direct marketing. Marketing 

communications will be sent only where the Promoter has a lawful basis to do so and subject to the 

Participant’s right to opt out. 

10.4. Participants may request access to or correction of their personal information, or exercise another 

right available under POPIA, using the contact details in clause 15. 

10.5. By posting a comment or other content as part of an entry, a Participant grants the Promoter a non-

exclusive, royalty-free licence to reproduce and publish that content solely to administer and promote 

the Competition, subject to applicable law and the relevant platform’s terms. 

11. AMENDMENTS, SUSPENSION AND TERMINATION 

11.1. The Promoter may amend, extend, suspend or terminate the Competition only where reasonably 

necessary due to circumstances beyond its reasonable control, a legal or regulatory requirement, 

fraud, a material system failure or another circumstance that materially prevents the Competition from 

being conducted fairly and substantially in accordance with these Terms. 

11.2. Any material change will be approved before implementation, communicated through the same 

material channels used to advertise the Competition, take effect from the date stated in the notice, 

and will not retrospectively invalidate a valid entry or affect a Prize already awarded unless reasonably 

necessary to address fraud, unlawful conduct or a legal or regulatory requirement. 

11.3. If the Competition is terminated before the closing date, the Promoter will, to the extent reasonably 

possible and lawful, preserve valid entries earned before termination and conduct an appropriate 

draw. 

12. LIMITATION OF LIABILITY AND SYSTEM FAILURE 

12.1. To the fullest extent permitted by law, the Promoter and its associated companies, agents and 

service providers will not be liable for loss or damage arising from technical failures, interrupted 

communications, lost, delayed, corrupted or misdirected entries, inaccurate Participant information, 

platform or network failures, or circumstances beyond their reasonable control that disrupt the 

Competition or Prize fulfilment. 

12.2. Competition artwork is illustrative only. The nature and value of each Prize are governed by these 

Terms. 

12.3. Nothing in these Terms excludes or limits any liability or right that may not lawfully be excluded or 

limited under the Consumer Protection Act 68 of 2008 (“CPA”) or any other applicable law, including 

liability arising from fraud, wilful misconduct or gross negligence. 



 

Mutualpark, Jan Smuts Drive, Pinelands, Cape Town 7405  

PO Box 111, Goodwood, 7459 

Tel: +27 (0)21 597 4000    

www.rcs.co.za  

 
Directors: RF Adams* V Metz ** M van Brakel* 

*Executive /**Non-Executive 

RCS Cards Proprietary Limited | 2000/017891/07 | NCRCP38 | FSP44481 | RCS is a registered Credit and authorised Financial Services Provider  

 

13. SOCIAL MEDIA PLATFORM DISCLAIMER 

13.1. The Competition is not sponsored, endorsed or administered by, or associated with, Instagram, 

Facebook or any other social-media platform used to promote the Competition. 

13.2. Participants provide their information to the Promoter and not to the relevant social-media platform. 

To the extent permitted by law, Participants release the platform from claims arising from the 

Competition. 

13.3. Participants must comply with the terms and community standards of the relevant social-media 

platform. 

14. RULES, DISPUTES AND GOVERNING LAW 

14.1. These Terms constitute the official rules of the Competition and will be available on the Promoter’s 

website for the duration required by applicable law. 

14.2. The Promoter’s decision regarding the administration of the Competition is final, subject to the CPA 

and any other applicable law. Nothing in these Terms limits a Participant’s right to approach the 

National Consumer Commission, the National Consumer Tribunal, an applicable ombud or a court of 

competent jurisdiction. 

14.3. The Competition and these Terms are governed by the laws of the Republic of South Africa. 

15. CONTACT DETAILS 

15.1. Competition-related queries may be directed to: 

15.1.1. Email: SadickaJ@rcsgroup.co.za 

15.1.2. Telephone: 0861 729 727 

15.1.3. Website: www.rcs.co.za 

15.2. RCS Cards Proprietary Limited, Mutualpark, Jan Smuts Drive, Pinelands, Cape Town, 7405; PO Box 

111, Goodwood, 7459. 
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