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                        Looking for something specific?
                        
                            
                            
                        

                    

                

            


            
    

    
            
                Who is RCS?

                
            

            
                
                    RCS is a consumer finance business that offers financial services to suit your lifestyle needs – including cards, loans and insurance. 

RCS is a registered Credit and authorised Financial Services Provider. NCRCP 38/ FSP 44481.

                

            

    


    
            
                Where can I apply for an RCS Store Card?

                
            

            
                
                    You can apply for an RCS Store Card at selected retailers nationwide or via the online application form.

                

            

    


    
            
                What do I need to apply for an RCS Store Card?

                
            

            
                
                    To apply for an RCS Store Card you must:

	Be 18 years or older
	Have a valid South African ID or driver’s license
	Be employed and earn R2 000 or more per month
	You will be required to provide proof of income documentation


You can apply via our online application form

                

            

    


    
            
                How much credit can I get?

                
            

            
                
                    Based on your individual circumstances, you may be granted credit ranging from R1,000 to R50,000.

                

            

    


    
            
                How will you determine whether or not I qualify for an RCS Card?

                
            

            
                
                    As a registered credit and authorised financial services provider, RCS is governed by the National Credit Act in assessing whether we can provide you with credit. We will conduct an assessment which looks at your income and expenses and uses your credit score - which is linked to your credit history and tells us how well you have managed your credit obligations in the past. Based on this information, we will determine whether we can grant you credit at this time.

                

            

    


    
            
                Where can I use my RCS Store Card?

                
            

            
                
                    Your RCS Store Card gives you access to South Africa’s largest independent shopping network. Our network includes over 30 000 stores – and that means you can shop for the brands you love. Just look out for the RCS logo to see where the RCS Store Card is accepted. For more information about our shopping network Click here

                

            

    


    
            
                How much will my RCS Store Card cost me?

                
            

            
                
                    Based on your individual assessment, you will be charged a monthly service fee for the management of your account, interest in accordance with National Credit Act (NCA) regulations and an Insurance premium for your peace of mind. You will also be charged a once-off initiation fee at application.

                

            

    


    
            
                How and where do I pay my account?

                
            

            
                
                    The easiest way to pay is via the RCS App or the Self Service portal on our website. You can also pay via EFT, debit order or EasyPay.

If paying via debit order, please use the bank details on your statement and include your 19-digit account number as reference. Call us on 0861 SAY RCS (0861 729 727) to set up a debit order.

Alternatively, you can pay at any of these stores: Pick n Pay, Game, Makro, Builders, NWJ, Foschini, Total Sports, Markham, Galaxy & Co, SportScene, Relay Jeans, @home, Exact, Donna, American Swiss, Fabiani, The Fix and Sterns.

                

            

    


    
            
                What if I can’t pay my monthly instalment?

                
            

            
                
                    Give us a call on 0861 SAY RCS (0861 729 727), and we will try to assist you in finding a solution that meets your needs.

                

            

    


    
            
                How do I check my balance on my RCS Store Card?

                
            

            
                
                    You can get your card balance or instalment information via the following options:

	Checking your monthly statement
	Download  RCS App and get your balance anywhere, anytime
	Log onto our Self Service portal and selecting “Available Credit”
	Dial *120*727*card number*# (use your 19-digit card number) on your mobile phone, at a cost of 20c per enquiry.
	Contact our call centre on 0861 729 727 and follow the prompts


                

            

    


    
            
                What is Self Service?

                
            

            
                
                    RCS Self Service allows you to manage your account conveniently and in your own time using the RCS App or via Self Service on our website.

You can do the following via these Self Service channels:

	Check  your available credit
	Pay your account online
	View your favourite retailers' latest deals and promotions
	Access cash from your card (available to qualifying customers)
	Download your statements
	Update your information -  email address
	Update your preferences - Choose how you receive statements


You can access our Self Service portal here or by downloading the RCS App in the Google Play store, Huawei App Store or Apple App Store.

If you need help with the RCS App or Self Service, you can chat with us via our website or our Facebook page @RCSGroup. 

Click here or the chat icon below to chat with one of our agents.

                

            

    


    
            
                What if I lose my card?

                
            

            
                
                    If you lose your card we will replace it for you.

It is important that you report your lost card to us immediately so that we can block your card and protect your account.

You can visit a Game or Makro store to replace your card. A nominal fee is charged for the replacement.

Simply call 0861 SAY RCS (0861 729 727) to report your card as lost or stolen. Please have your card number and ID number ready.

                

            

    


    
            
                What If I have a dispute on my card?

                
            

            
                
                    Contact us immediately if you need to dispute a transaction on your RCS account. Call us on 0861 775 522. and have your card number and ID number handy. Operating hours: 8am - 10pm (Monday to Friday), 8am - 9pm (Saturday) and 9am to 7pm (Sunday).

For your protection, your card will be blocked until you’ve visited one of our selected partner stores to collect a new one.


You’ll then need to complete a Dispute documentation. Send us  the following documents:

	Dispute Form, completed, signed and commissioned by a Commissioner of Oaths (this can be done at your nearest Police Station, Post Office or Bank)
	3 sample signatures
	Copy of your ID document
	A copy of the front and back of your card - if the card is still in your possession



Send these documents to us via email to: AllDisputes@rcsgroup.co.za or fax on +27 21 597 4548.

                

            

    


    
            
                Store Card - What is Customer Protection Insurance?

                
            

            
                
                    Customer Protection Insurance (CPI) will provide the following cover:

	Death and permanent disability covers the outstanding balance of your account;
	Loss of Income & Temporary Disability – covers up to 12 months’ instalments


Cover is underwritten by Guardrisk an authorised financial services provider (FSP76) and a licensed life insurer.

Please see our terms and conditions for more information.

                

            

    


    
            
                Can I access cash from my RCS Store Card?

                
            

            
                
                    Qualifying customers can access cash from their RCS Store Card.

You can apply to access cash from your RCS Store Card through the following channels:

	On the RCS App
	Contact us on 0861 729 727
	Once you have completed the simple application form, you will receive a notification of your request.
	If successful, the funds will be paid into your bank account within 48 hours.


                

            

    


    
            
                How do I get a credit limit increase on my RCS Store Card?

                
            

            
                
                    Credit limit increase requests are processed via our Contact Centre. Call 0861 729 727. Please have your most recent 3 months’ bank statements or pay slips ready.

                

            

    


    
            
                What if I don't receive a statement for my RCS Store Card?

                
            

            
                
                    Statements are automatically emailed once a month to the email address we have on record for you. If you need to change the email address that we send your statement to, you can update this via the RCS App or contact us at 0861 729 727.

If the statement we send you via email is undelivered, it will be delivered to you it via SMS instead.

You can also download your RCS Store Card statement via the RCS App for your convenience.

                

            

    


    
            
                What is the reason that my card is declining?

                
            

            
                
                    First, ensure you have enough credit on your Store Card. A reminder that you can check your balance:

	Via the RCS App or Self Service portal on our website.
	Dial *120*727*card number*# (use your 19-digit card number) on your mobile phone, at a cost of 20c per enquiry.
	Contact our call centre on 0861 729 727 and follow the prompts


If your card is still declining, ask the store assistant to contact our customer services centre to find out if there is a technical issue causing your card to be declined.

                

            

    


    
            
                What are my options to repay my store card monthly?

                
            

            
                
                    There are easy ways to pay.

OPTION 1:  RCS APP

Download the RCS App from your app stores.

You can also view your latest statement, check your balance, view deals, update your personal details and purchase airtime and data via the app. It’s easy!

OPTION 2: SELF SERVICE at RCS.co.za

Visit www.rcs.co.za and click on “My Account”

Register for Self Service and login to pay your account online.

You can also check your available credit, download your latest statement and update your email address via the Self Service portal.

OPTION 3: EFT

You can pay your account with an Electronic Funds Transfer (EFT) via your bank’s online portal using these details:

Bank Beneficiary: RCS Card

Bank: Standard Bank

Account Number: 061 234 745

IMPORTANT:  Use your 19-digit RCS Account Number as your payment reference so that we can allocate your payments to your account.

OPTION 4: DEBIT ORDER

Call us and set up a debit order: 0861 729 727.

OPTION 5: EASY PAY

You can use your EASY PAY Number on your statement to pay anywhere where EASY PAY payments are accepted, including Pick n Pay, Checkers and Shoprite.

OPTION 6: IN-STORE

You can visit your nearest Game or Makro store to make a payment.

                

            

    


    
            
                Where can I find my Easy Pay number?

                
            

            
                
                    Your Easy Pay number can be viewed on your statement. Alternatively, you can contact our dedicated customer service line: 0861 729 727

                

            

    


    
            
                I would like to close my account

                
            

            
                
                    We would hate to lose you as a customer. If we can assist with anything related to your account, please call us on 0861 729 727 so that a customer service consultant can assist you.

If you still want to close your account follow the steps below and we will make it as easy as possible for you:

	Notify us of your intention to close your account by calling 0861 729 727. Follow the automated prompts.
	We will send you a settlement letter including a settlement amount that you will be required to pay to settle your account. The settlement amount is valid for 5 days.
	Your account can only be closed once it is settled.
	You will receive written confirmation that your account is closed once you have paid the settlement amount – provided that this is within the 5 period of the settlement letter.
	If the settlement amount is not paid within the 5 day period then you will need to obtain a new settlement letter and settlement amount, which will need to be settled within 5 days to complete the process of closing the account.


                

            

    


    
            
                What is an RCS Credit Card?

                
            

            
                
                    The RCS Credit Card is an internationally recognized credit card, brought to you by RCS & issued by MasterCard.

                

            

    


    
            
                Where can I use my RCS Credit Card?

                
            

            
                
                    You can use your RCS Credit Card anywhere you see the Mastercard logo, both locally and internationally.

                

            

    


    
            
                Where can I apply for an RCS Credit Card?

                
            

            
                
                    You can apply for an RCS Credit Card via the online application form.

                

            

    


    
            
                What do I need to apply for a RCS Credit Card?

                
            

            
                
                    To apply for an RCS Credit Card you must:

	Be 18 years or older
	Have a valid South African ID or driver’s license
	Have a bank account
	Be employed and earn R3 000 or more per month
	Provide your latest 3 months pay slips or bank statements at the time of application


                

            

    


    
            
                How long will it take before I receive my card?

                
            

            
                
                    Once your application has been approved, we will courier your card to you within 5-7 working days.

                

            

    


    
            
                How do I activate my RCS Credit Card?

                
            

            
                
                    Once you have received your RCS Credit Card, simply call us on 0861 729 727 to activate your card and set your PIN. Please have your ID number and account/card number on hand.

                

            

    


    
            
                What do I do if my card is lost or needs replacement?

                
            

            
                
                    Please call us on 0861 729 727 for lost/stolen or replacement cards.

                

            

    


    
            
                How do I pay my monthly RCS Credit Card instalment?

                
            

            
                
                    You can pay your RCS Credit Card by using the RCS App, via Debit Order and EFT. To change your Debit Order, call us on 0861 729 727. For EFT payments, please refer to your statement for Bank Details.

                

            

    


    
            
                How do I get my RCS Credit Card statement?

                
            

            
                
                    You will receive your statement either by e-mail or on your mobile. For queries, call us on 0861 729 727

                

            

    


    
            
                Is there a RCS Credit Card App and if so, what can I do on the App?

                
            

            
                
                    You can download the free RCS APP from your iOS, Android or Huawei APP stores.

The RCS App allows you to manage your RCS Credit Card conveniently:

	Check your available credit
	View your latest transactions
	Download your statements
	Pay your credit card
	Change your PIN
	Request a card block, so that the card cannot be used if lost or stolen


                

            

    


    
            
                Credit Card - What is Customer Protection Insurance?

                
            

            
                
                    For your peace of mind, your card allows you the option of Customer Protection Insurance.

Customer Protection Insurance (CPI) will provide the following cover:

	Death and permanent disability covers the outstanding balance of your account;
	Loss of Income & Temporary Disability – covers up to 12 months’ instalments


Cover is underwritten by Guardrisk an authorised financial services provider (FSP76) and a licensed life insurer.

Please see our terms and conditions for more information.

                

            

    


    
            
                How do I apply for an RCS Loan?

                
            

            
                
                    You can apply for an RCS Loan by clicking here or you can call us 0861 SAY RCS (0861 729 727)

                

            

    


    
            
                What do I need to apply?

                
            

            
                
                    You can apply if you

	Are 18 years and older
	Have a South African ID or driver’s license
	Have a South African bank account
	Are employed and earn R3,000 or more per month
	Can provide proof of income documentation


We’ll need the following documents from you

	A South African ID or driver's License
	Latest pay slip or bank statements


                

            

    


    
            
                What size loan can I get?

                
            

            
                
                    Based on your individual circumstances, you may be granted a loan ranging in value from R2 000 to R250 000

                

            

    


    
            
                How will you determine if I qualify for an RCS Loan?

                
            

            
                
                    As registered credit and authorised financial services provider, RCS is governed by the National Credit Act in assessing whether we can provide you with credit.

 

We will conduct an assessment which uses your credit score (which provides us with your credit history and tells us how well you have been managing all your credit in the past) as well as your income and expenses. Based on all this information we will determine whether we can grant you credit at this time

                

            

    


    
            
                How much will my RCS Loan cost?

                
            

            
                
                    Based on your individual assessment, you will be charged a monthly service fee for the management of your account and interest, in accordance with the NCA regulations.

                

            

    


    
            
                How do I pay my monthly loan instalment?

                
            

            
                
                    Your monthly loan instalment will be automatically debited from your bank account on a date you selected at time of application

                

            

    


    
            
                Loans - What is Customer Protection Insurance?

                
            

            
                
                    Customer Protection Insurance (CPI) will provide the following cover:

	Death & Permanent Disability – covers the outstanding balance of your account;
	Loss of Income & Temporary Disability – covers up to 12 months’ instalments


Cover is underwritten by Guardrisk Life Limited, an authorised financial services provider (FSP76) and a licensed life insurer, and 1Life Insurance Limited, an authorised financial services provider (FSP24769) and a licensed life insurer

Please see our Terms and Conditions for more information.

                

            

    


    
            
                Insurance - What is Customer Protection Insurance?

                
            

            
                
                    Customer Protection Insurance (CPI) is insurance that will provide the following cover:

	Death & Permanent Disability – covers the outstanding balance of your account;
	Loss of Income & Temporary Disability – covers up to 12 months’ instalments


Cover is underwritten by Guardrisk Life Limited, an authorised financial services provider (FSP76) and a licensed life insurer and by 1Life Insurance Limited, an authorised financial services provider (FSP24769) and a licensed life insurer

Please see our Terms and Conditions for more information.

                

            

    


    
            
                How do I apply for Customer Protection Insurance?

                
            

            
                
                    For your protection Customer Protection Insurance is offered where you have an approved store card and/or loan with RCS. You have the right to waive the Customer Protection Insurance offered by us and to substitute it with a policy of your own choice, which covers the same benefits and which policy must then be ceded to RCS with written directions as stated in the National Credit Act. Customer Protection Insurance is optional on all credit cards. For more information contact the insurance team on 0861 729 727, or policies@rcsgroup.co.za 

Cover is underwritten by Guardrisk Life Limited, an authorised financial services provider (FSP76) and a licensed life insurer.

Cover is underwritten by 1Life Insurance Limited, an authorized financial services provider (FSP24769) and a licensed life insurer.

If you have further queries, please contact RCS Insurance on 021 597 4000/0861 729 727 or email policies@rcsgroup.co.za.

                

            

    


    
            
                How do I submit a claim?

                
            

            
                
                    Visit our How to Claim section, and follow the easy steps.

                

            

    


    
            
                What is the claims escalation process?

                
            

            
                
                    The RCS Insurance Claims Department will acknowledge receipt of the customer’s dispute as soon as they receive same, following which a claims assessor will be assigned to the customer’s dispute to investigate.

The RCS Insurance Claims Department will determine whether the dispute can be investigated within their department or if the complaint must be escalated to the Insurer. In the event that the complaint is escalated to the Insurer, the Insurer will investigate and assess the dispute and provide feedback to the assessor with regard to the outcome.

The assessor will send a letter and/or SMS to the customer informing them of the outcome.

If there are any delays in finalizing the investigation, the claims assessor will communicate this to the customer and where possible, inform the customer of when the investigation will be finalised.

Should the customer be dissatisfied with the outcome, they may contact us at claims@rcsgroup.co.za or 0861 729 727. Should the customer remain dissatisfied, they may contact the ombudsman on the following:

FAIS Ombudsman:

Postal Address: PO Box 74571, Lynwood Ridge, 0040

Tel: (012) 762 5000 or (012) 470 9080

Fax: (012) 348 3447 or 0860 764 1422

E-mail: info@faisombud.co.za

Website: www.faisombud.co.za

The Long Term Insurance Ombudsman:

Postal Address: Private Bag X45, Claremont, 7735

Tel: (021) 657 5000

Fax: (021) 674 0951

E-mail: info@ombud.co.za

Website: www.ombud.co.za

                

            

    


    
            
                Are there any fees or interest?

                
            

            
                
                    A monthly admin fee is charged when your account has an active balance, and annual interest at 22.25% is charged on the outstanding amount. If you have no outstanding balance and have not made any purchases, you will not be charged any fees until you decide to use your account.

Please note the annual interest rate may change in accordance to changes in the South African REPO rate.

                

            

    


    
            
                Can I use a Mobicred account anywhere?

                
            

            
                
                    You can use Mobicred to pay at over 55 000+ online stores, as well as a wide network of in-store retailers. Unfortunately there are a few brands where Mobicred is not yet accepted; but new brands are added each month. Visit the Mobicred website and social pages to see where you can spend with your account.

                

            

    


    
            
                How do I make Mobicred repayments?

                
            

            
                
                    A debit order is automatically set up when you open your Mobicred account. A minimum of 7.5% of your outstanding balance will be debited each month. You can also make direct EFTs to Mobicred with your account number as reference to settle your balance earlier, or pay more than the minimum requirement.

                

            

    


    
            
                Where can I apply for Mobicred?

                
            

            
                
                    You can start an online application here, click on a Mobicred logo or banner from a partner retailer, or download the Mobicred App to apply.

                

            

    

    


        

    


    

    

    


 
    
    
        
            
                Stay up-to-date with our newsletter on latest exciting
                offers.
            

            
                    
                    
                        
                          
                          Subscribe
                        

                        Please enter a valid email address

                      

            

            	
                        
                            [image: LinkedIn]
                        
                    
	
                        
                            [image: Facebook]
                        
                    
	
                        
                            [image: Twitter]
                        
                    
	
                        
                            [image: Instagram]
                        
                    
	
                        
                            [image: YouTube]
                        
                    


        

       
                
                    
                        
                            Products
                        

                        
                    

                  
                    	Store Card
	Credit Card
	Loans
	Insurance

             
                

                
                    
                        
                            Customers
                        

                        
                    

                  
                    	Self Service
	Shopping Network
	FAQ
	Retail Partners
	Contact Us

             
                

                
                    
                        
                            Quick Links
                        

                        
                    

                  
                    	About
	Media
	Careers
	Legal
	See If You Qualify

             
                


        
            
                        If you suspect that you might be the victim of a scam involving RCS, please email investigations@rcsgroup.co.za

                        Report misconduct anonymously: Website: www.whistleblowing.co.za Hotline: 0800 205 097
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